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St Giles C.E. Primary School 
 

Traumatic Events  
 

Introduction  
 
This policy has been reviewed to ensure the Rights of the Child are upheld. In 
1989, governments across the world adopted the United Nations Convention 
on the Rights of the Child (UNCRC), recognising that all children have the 
right to be treated with dignity and fairness, to be protected, to develop to their 
full potential and to participate. The Convention sets out the civil, political, 
economic, social and cultural rights that everyone under 18 is entitled to. It 
says what countries must do to ensure that all children can enjoy their rights, 
regardless of who they are, or where they are from. The UN General 
Assembly adopted the Convention in 1989 and it was ratified by the UK in 
1991. It is the most widely adopted international human rights treaty.  
 
Article 2 (non-discrimination) The Convention applies to every child 
without discrimination, whatever their ethnicity, sex, religion, language, 
abilities or any other status, whatever they think or say, whatever their 
family background. 
 
Article 28 (right to education) Every child has the right to an education. 
Primary education must be free and different forms of secondary 
education must be available to every child. Discipline in schools must 
respect children’s dignity and their rights. Richer countries must help 
poorer countries achieve this. 
  
Article 29 (goals of education) Education must develop every child’s 
personality, talents and abilities to the full. It must encourage the child’s 
respect for human rights, as well as respect for their parents, their own 
and other cultures, and the environment. 
 

 
Educational Psychology Service  
 
How to Help Children Following a Death or Traumatic Event 
 
 A Guide for Parents and Carers 
 
 When someone dies children experience similar feelings to adults. They may not 
be able to express their feelings in words but you may notice changes in their 
behaviour. Such behaviour may include: 
 • Quiet, withdrawn behaviour, including a reluctance to talk 
 • Reluctance to separate from you including clinginess, not wanting to sleep alone 
or even an unwillingness to go to school 
 • A return to younger behaviours such as thumb sucking or bed wetting 
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 • Attention seeking behaviour and even aggression directed towards you 
 • Difficulty dropping off to sleep and/or nightmares once asleep 
 • Being easily upset by everyday events, including heightened sensitivity to loud 
noises • Finding it hard to concentrate especially in school  
• Loss of appetite or excessive “comfort eating” of sugary snacks These are all 
normal reactions to what may be a very abnormal experience and are likely to fade 
over time. How  
 
You Can Help Being honest with your child about what has happened as 
sensitively and calmly as you can using language your child can understand. Avoid 
phrases for death such as “gone to sleep” or “gone on a long journey” as these 
may confuse or even make a child fearful of everyday events such as sleeping or 
travelling. Talking about the person who has died. This keeps the memory alive 
and can be very comforting. In this way you are also giving permission for the child 
to talk about the person who died. Sympathetic listening including answering the 
child’s questions as truthfully as you can. Be honest if you do not know the answer 
and say so. Sharing activities with your child such as going for a walk or helping 
with household jobs.  
 
At these times your child may be more likely to express their feelings about what 
has happened. Try not to hide your own feelings from your child. It may even help 
your child to see that it is normal to be upset by death and that crying or showing 
emotion is nothing to be embarrassed about. 
 
 Be prepared for your child to be angry and feel guilty, as well as feeling sad about 
what has happened. These are very normal feelings when grieving and it will help 
your child if he/she is able to express these feelings. Help your child to understand 
that what has happened was not his/her fault.  
 
Resume and maintain routines as quickly as possible such as bedtimes, 
mealtimes, attending school and clubs. This will help to provide a sense of 
security. Let your child know your whereabouts, try to return on time or let your 
child know you are safe. This will help provide security as your child is likely to 
worry that something may happen to you. Be prepared for your child to behave at 
times as though nothing has happened. 
 
 Children grieve differently and may be very sad one moment and laughing and 
playing the next. Talk about the funeral and how your child can be included. Active 
participation at this time is likely to help your child come to terms with what has 
happened and allow him/her to say goodbye.  
 
Allow your child to keep something that belonged to the person who died and start 
a memory box or photo album to help him/her remember.  
 
Do make time to talk to other adults about your own feelings. Children cope better 
when they have a parent/carer who is coping. If after reading this guidance you still 
remain very concerned about your child do not hesitate to discuss your concerns 
with your child’s Head Teacher and/or GP. Other Useful Contacts:  
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The services listed below can offer support following a death or traumatic incident. 
Walsall Bereavement Support Service (Adults) Monday – Friday 10.30 am – 5.30 
pm 01922 724841  
 
Child and Family Helpline 01922 645035  
 
Children’s Bereavement Service 01922 645035 or 07910 721045/07806 760981 
National Cruse 0844 477 9400 helpline@cruse.org.uk  
 
School Nursing Service : 01922 686375  
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